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1. https://www?2.deloitte.com/content/dam/Deloitte/lu/Documents/public-sector/lu-government-trends-2020.pdf
2. https://www.forbes.com/sites/micahsolomon/2017/12/15 /american-expresss-customer-service-secrets-consulting-with-amex-on-what-makes-a-difference/#63b7b3b640ff
3. http://info.microsoft.com/rs/157-GQE-382/images/EN-CNTNT-Report-DynService-2017-global-state-customer-service-en-au.pdf
4. https://www.khaleejtimes.com/news/government/making-government-future-ready-is-a-priority-says-sheikh-mohammed
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6. https://gulfnews.com/entertainment/arts-culture/dubais-trade-links-date-back-4000-years-1.1866856

7. https://www.visitdubai.com/en/explore-dubai/about-dubai
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8. https://www.khaleejtimes.com/uae/dubai/customer-service-in-dubai-remains-efficient-amid-covid-19-new-report
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